§ themungo
6-‘-" foundation

= life justice community

Annandale Street Project

Annandale Street Project

8 Annandale Street, Govanhill, Glasgow G42 7AH
Tel: 0141 424 3235

Email: govanhill@themungofoundation.org.uk




Service
User
Charter

Each service user will have the right to:

Annandale
Street
Project

Annandale Street is a residential service
based in the Govanhill area of Glasgow
which provides a care home service
for eight older people who are
experiencing mental health problems
(other than dementia). The service
offers single en-suite accommodation
and shared communal areas, and
staffing ratios reflect the individualised
care provided.




Services
Offered

Referral
Criteria

In order to be referred for admission

to the home you, your doctor or your
Community Psychiatric Nurse need to
contact your local Social Work Office.
A Care Manager will then be allocated
fo you and they will carry out an
assessment of your needs. If you are
being referred for admission, they will
also carry out a financial assessment
to determine how much you will pay
towards the cost of living in Annandale
Street Project.

After this process, and following your
referral from social work, staff will
arrange for you to come and visit the
home. They will talk to you about the
home and what happens there, and
the best way to help you move into
the home.

Single en-suite bedrooms

Range of activities and outings

Enclosed shared garden area to the
rear of the building

Residents’ meetings

Individual care planning sessions

Access to mental health services

24 hour support

Flexible meal times

Choice of menus

Support to maintain existing
community links

Key worker system

Designated smoking room

The project is registered with and
inspected by the Care Commission.
Reports are available on request.
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If you would like a summary of this
leaflet in large print format, audiotape
or in your community language, please
e-mail, phone or write to us via the
contacts below.

Ma tha giorrachadh den leabhran seo a
dhith oirbh anns a’ chld mhor, air teip-
claisneachd no anns a’ chanan agaibh
fhein, cuiribh fon no sgriobhaibh thugainn
aig na h-aireamhan gu h-iseal.

Aby otrzymac streszczenie niniejszej ulotki
duzym drukiem, kasete magnetofonowg
lub wersje w swoim ojczystym jezyku,
prosimy skontaktowac sie z nami pocztg
elektroniczng, telefonicznie lub listownie,
korzystajgc z danych kontaktowych
podanych ponize;.
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