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Older People/Mental Health

Annandale Street Project



Annandale Street is a residential service
based in the Govanhill area of Glasgow
which provides a care home service
for eight older people who are
experiencing mental health problems
(other than dementia). The service
offers single en-suite accommodation
and shared communal areas, and
staffing ratios reflect the individualised
care provided.
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be treated as an individual

dignity, privacy and respect

participate in the planning
of your care or support plan

receive care or support
appropriate to your needs

expect confidentiality at all times

independence and accountability
for your own actions

undertake individual tasks

equal opportunities in relation to services

access a formal complaints procedure
and to be represented by a friend or advisor
if you so wish

Each service user will have the right to:



In order to be referred for admission
to the home you, your doctor or your
Community Psychiatric Nurse need to
contact your local Social Work Office.
A Care Manager will then be allocated
to you and they will carry out an
assessment of your needs. If you are
being referred for admission, they will
also carry out a financial assessment
to determine how much you will pay
towards the cost of living in Annandale
Street Project.

After this process, and following your
referral from social work, staff will
arrange for you to come and visit the
home. They will talk to you about the
home and what happens there, and
the best way to help you move into
the home.

Single en-suite bedrooms

Range of activities and outings

Enclosed shared garden area to the
rear of the building

Residents’ meetings

Individual care planning sessions

Access to mental health services

24 hour support

Flexible meal times

Choice of menus

Support to maintain existing
community links

Key worker system

Designated smoking room

The project is registered with and
inspected by the Care Commission.
Reports are available on request.
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‘‘ ‘‘
Since moving to Annandale I can’t
explain how I feel, it is as if I am back
in my youth and the staff have
played a big part of that.
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The Mungo Foundation, formerly the Community Social
Services Department of the Archdiocese of Glasgow,
is an independent organisation in the voluntary sector.
The Mungo Foundation is a company limited by
guarantee registered in Scotland (SC256488) and is
a registered charity (SC035078).

If you would like a summary of this
leaflet in large print format, audiotape
or in your community language, please
e-mail, phone or write to us via the
contacts below.


