
Assisi House
41 Easterhill Street, Tollcross, Glasgow G32 8LN
Tel: 0141 778 6445
Email: assisihouse@themungofoundation.org.uk

Learning Disability

Assisi House
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I have a better life now



Assisi House Project which was
established in 1984, is a small residential
care home within a converted housing
association property. It is home to
eight adults who have a learning
disability and associated physical
disabilities. In addition to this a
dedicated staff team also provide a
housing support service to two former
residents who have now moved in to
their own tenancy nearby.

Assisi
House

Service
User
Charter

be treated as an individual

dignity, privacy and respect

participate in the planning
of your care or support plan

receive care or support
appropriate to your needs

expect confidentiality at all times

independence and accountability
for your own actions

undertake individual tasks

equal opportunities in relation to services

access a formal complaints procedure
and to be represented by a friend or advisor
if you so wish

Each service user will have the right to:



A comfortable safe place to live with
a high standard of care and support

A single room

A flexible service which meets the
service users developing needs

A named key worker

A person-centred support plan
developed with the service user
which recognises their rights, needs
and choices

Trained staff who will support the
service user in a competent,
professional and flexible manner

Support to enable the service user
to expand their capabilities and
achievements by accessing a range
of community services, resources
and activities

Support to enable the service user to
live as independent a life as possible,
rich in purpose, meaning and
personal fulfilment and to achieve all
they can

The project is registered with and
inspected by the Care Commission.
Reports are available on request.

Services
Offered

Assisi House provides a service for
adults of 18 years upwards who have
a learning disability. Referrals are
made by local authority Care
Managers using the single shared
assessment process. Service users will
be invited to visit the project prior to
moving in. This will support service
users to get to know staff and other
service users and to ensure that they
are confident that the service will meet
their needs.

Referral
Criteria
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The Mungo Foundation, formerly the Community Social
Services Department of the Archdiocese of Glasgow,
is an independent organisation in the voluntary sector.
The Mungo Foundation is a company limited by
guarantee registered in Scotland (SC256488) and is
a registered charity (SC035078).

If you would like a summary of this
leaflet in large print format, audiotape
or in your community language, please
e-mail, phone or write to us via the
contacts below.


