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Young Homeless

De Paul House



De Paul House provides
accommodation and support to
young people with complex needs
aged between 16 and 25 who are
homeless or at risk of homelessness.
The project has nine individual flats
and two communal flats. The communal
areas are used for cooking, eating,
socialising and group work. The aim of
the service is to equip young people
with the emotional and practical skills
to enable them to progress to
independent living.

De Paul
House

Service
User
Charter

be treated as an individual

dignity, privacy and respect

participate in the planning
of your care or support plan

receive care or support
appropriate to your needs

expect confidentiality at all times

independence and accountability
for your own actions

undertake individual tasks

equal opportunities in relation to services

access a formal complaints procedure
and to be represented by a friend or advisor
if you so wish

Each service user will have the right to:



Referrals are made on behalf of
a young person by:

Social Work Care Managers

Social Work Through Care Team

An informal visit to the project will
be arranged for the young person.
Following this a more formal meeting
will take place to assess the suitability
of the service and to identify how
it can best meet the young
person’s needs.

Full needs-led person centred
support plan

One to one key worker support

Safe, secure living environment

Support to consider current lifestyle
and to progress to more positive
personal choices

Individual flat

Use of communal facilities

Support to develop and maintain
daily living skills e.g. budgeting,
cooking, housekeeping

Access to jobs, training courses
and education

Access to addiction, mental health
and other primary care services via
referral by project workers

Opportunities to attend group outings
and activities

Trained staff who will support the
service user in a professional and
flexible manner

Referral
Criteria

Services
Offered

Length of Stay

Length of stay will be determined by
the young person’s individual support
needs, their ongoing development
and the continued appropriateness
of the service.



‘‘ ‘‘
The Mungo Foundation offered all the
support I needed and taught me that
I only get out of life what I put in.



196 Clyde Street
Glasgow G1 4JY
Tel: 0141 226 1610
themungofoundation.org.uk

The Mungo Foundation, formerly the Community Social
Services Department of the Archdiocese of Glasgow,
is an independent organisation in the voluntary sector.
The Mungo Foundation is a company limited by
guarantee registered in Scotland (SC256488) and is
a registered charity (SC035078).

If you would like a summary of this
leaflet in large print format, audiotape
or in your community language, please
e-mail, phone or write to us via the
contacts below.


