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Firhill Road

Firhill Road, Firhill House, Unit 1A,

55-65 Firhill Road, Glasgow G20 7BE

Tel: 0141 945 5300

Email: firhillroad@themungofoundation.org.uk




Service
User
Charter

Each service user will have the right to:

Firhill
Road

The Firhill Road Project is a housing
support service with an office base in
the north west of Glasgow. From there
the staff team provide care at home
to adults with a learning disability who
live within their own tenancies. The staff
team provide a 24 hour needs-led
support service to enable the service
users to live as independently as
possible within the community.




Firhill Road Project provides services
for adults of 18 years upwards who
have a learning disability. Referrals
are made by local authority Care
Managers or health professionals.

A single shared assessment will be
carried out by the care manager with
the service users needs and desires
at the centre of all discussions.

Referral
Criteria

Servic
Offere

A flexible service which meets the
service users needs

A person centred and regularly
reviewed care support plan
developed with the service user which
recognises their individual rights,
needs and choices

Trained staff who will support the
service user in a professional, valuing
and flexible manner

Support to enable the service user to
live as independent a life as possible
and to feel safe and secure within their
home and community

Support to enable the service user

to expand their capabilities and
achievements by accessing a range
of community services, resources and
activities; to live a life rich in purpose
and personal fulfilment and to achieve
all they can

Support in assisting the service user
to maintain their tenancies e.g.
managing their budget, housework,
cooking and life skills

Support to the service user to develop
and maintain social networks,
recreational, educational and/or
occupational interests

Support to access appropriate health
care, counselling and advice

The project is registered with and
inspected by the Care Commission.
Reports are available on request.




better life now.




If you would like a summary of this
leaflet in large print format, audiotape
or in your community language, please
e-mail, phone or write to us via the
contacts below.

Ma tha giorrachadh den leabhran seo a
dhith oirbh anns a’ chld mhor, air teip-
claisneachd no anns a’ chanan agaibh
fhein, cuiribh fon no sgriobhaibh thugainn
aig na h-aireamhan gu h-iseal.

Aby otrzymac streszczenie niniejszej ulotki
duzym drukiem, kasete magnetofonowg
lub wersje w swoim ojczystym jezyku,
prosimy skontaktowac sie z nami pocztg
elektroniczng, telefonicznie lub listownie,
korzystajgc z danych kontaktowych
podanych ponize;.
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