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Learning Disability

Mitre House Project



Mitre House Project provides 24 hour
care and support to adults with a
learning disability. The project, which
is based in a converted property in the
south of Glasgow, comprises two
service models. The ground floor flat is
home to five service users with
complex learning disabilities and is
registered as a residential care home.
The upper cottage flat is an
independent tenancy for three further
service users who receive a housing
support service from the staff team.
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be treated as an individual

dignity, privacy and respect

participate in the planning
of your care or support plan

receive care or support
appropriate to your needs

expect confidentiality at all times

independence and accountability
for your own actions

undertake individual tasks

equal opportunities in relation to services

access a formal complaints procedure
and to be represented by a friend or advisor
if you so wish

Each service user will have the right to:



Mitre House Project provides services
for adults of 18 years upwards who
have a learning disability and
associated physical disabilities.

Referrals are made by local authority
Care Managers. A single shared
assessment will be carried out with the
service users needs and desires at the
centre of all discussions.

Specific to the care home:

A comfortable safe place to live with
a high standard of care and support

A single room

To all service users:

A flexible service which meets the
service users developing needs

A designated key worker

A person-centred and regularly
reviewed care support plan
developed with service users which
recognises their individual rights,
needs and choices

Trained staff who will support service
users in a professional and flexible
manner

Support to enable service users
to expand their capabilities and
achievements by accessing a range
of community services, resources
and activities

Support to enable service users
to live as independent a life as
possible and to feel safe and secure
within their home and community

Support in assisting service users to
maintain their tenancy e.g. managing
their budget, housework, cooking and
life skills

Support to service users to develop
and maintain social networks,
recreational, educational and/or
occupational interests

Support to access appropriate health
care, counselling and advice.

The project is registered with and
inspected by the Care Commission.
Reports are available on request.
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‘‘ ‘‘
After living so long in hospital I like to
be able to do what I want and not be
told what to do.
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The Mungo Foundation, formerly the Community Social
Services Department of the Archdiocese of Glasgow,
is an independent organisation in the voluntary sector.
The Mungo Foundation is a company limited by
guarantee registered in Scotland (SC256488) and is
a registered charity (SC035078).

If you would like a summary of this
leaflet in large print format, audiotape
or in your community language, please
e-mail, phone or write to us via the
contacts below.


